PHU LUC: DANH MUC CAC NHIEM VU VA GIAI PHAP CHU YEU

(Ban hanh kém theo Ké hoach sé: 75 /KH-UBND ngdy [4/8/2025 ciia UBND xd Xudn Hung)
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Co quan chu tri

Thaoi gian hoan

STT Nhiém vu, giai phap Tham muu Co quan phoi hop thanh
1. | Ra soat, hoan thi¢n thé ché, co ché
Phéi hop ra soat, cap nhat, cong khai k,ip thoi d‘anh muc
TTHC cua tinh trén co s& dit liéu quoc gia vé thu tuc A , . Thang 8/2025 va
L1 hanh chinh dam bao dy du vé sé lugng, chinh xac vé Trung tam PVHCC Céc co quan, don vi thuong xuyén.
ndi dung.
Ra soat, kién nghi tai cAu triic quy trinh ndi bd, quy trinh
1.2 | dién tir d€ cat giam thanh phan ho so trén co s6 tai st | Trung tam PVHCC Cac co quan, don vi Thang 9/2025
dung dir liéu da dugc s6 hda va tich hop trén VNelD.
Ra soat, ban hanh va t0 chire thyc hién ké hoach cung
1.3 | cap dich vu su nghi€p cong va dich vu cong ich truc | Trung tam PVHCC Cac co quan, don vi Thang 12/2025
tuyén thuoc pham vi quan ly.
2. | S6 hoa ho so, két qua giai quyét TTHC
Pam bao 100% hd so, két qua giai quyét TTHC duge
s6 hoa theo dung quy dinh. Hoan thanh muc tiéu s6 hoa . , : ,
2.1 toan b k‘é t qué gidi quyét TTHC con hicu luc thude Trung tam PVHCC Céc co quan, don vi Théng 12/2025
tham quyén.
3. | Bao dam kha ning truy cip DVC truc tuyén
Phéi hop voi cac doanh nghiép vién thong ra soat, dé , . x
3.1 | xuat phuong an x6a cac "ving 16m" song di dong, phd Phong VH-XH Cac EioanhAngh.wp vien Théang 12/2025
A N , L s A e thong trén dia ban
cap Internet bang rong cap quang dén tung hd gia dinh.
Bdo dim an toan, an ninh thong tin ndi b
4.1 | Ra soat, hoan thanh viéc xac dinh, phé duyét cip d6 an Phong VH-XH Vin phong HDND- Nam 2025
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STT Nhiém vu, giai phap Tham muu Co quan phoi hop thanh
toan h¢ thong thong tin phuc vu cung cap dich vu cong UBND xi; Bon vi
cung cap dich vu mang
Trién khai phuong 4n bao dam an toan théng tin theo . Vin phong HDND- . n
4.2 ho so cap do da duoc phé duyét. Phong VH-XH UBND xa Thuomg xuyén
5. | Pao tao, truyén thong, hd tro
P?éi hop Eé chire cac 16p tap Ahuét{,.béi‘du:(mg vé ky ‘ Theo huéng din .
5.1 | nang s6, k¥ nang xi 1y ho so trén moi truong mang cho Phong VH-XH 12 S6 neanh Hang nam
can b, cong chue, vién chuec. cua S0 ngan
T6 chire thyce hién hiéu qua K& hoach trién khai D& an
59 ;Fuye‘:n ‘Eruyen, p.llo blequ, nang cao chat luc_mgA VS cung Trung tm PVHCC Phong VH-XH, cac co Hang nim
cap va su dqu hi€u qua dich vu cong tryc tuyén” (theo quan, don vi
Quyeét dinh s0 1588/Qb-TTg).
DPay manh tuyén truyén, huéng dan nguoi dan sur dung ‘ Céc co quan, ban ‘ A
5.3 | DVC tryc tuyén. Phat huy vai trd ciia T6 cong nghé sb Phong VH-XH X \ P Thuong xuyén
nganh, doan thé xa
cong dong, Poan thanh nién.
6. | T6 chirc d4nh gia chat lugng trii nghiém ngudi diing
T6 chirc danh gia dinh ky vé chét lwong trai nghiém cua
nguoi dung doi voi cac DVC truc tuyén; cong khai ket Céc co quan. ban ‘
6.1 | qua valay do lam co s& dé cai tien. Huy dong T6 cong | Trung tam PVHCC . quan, ban Thang 11 hang nam
A A a A \ A . nganh, doan thé xa
ngh¢ s6 cong dong, Poan Thanh nién tham gia thuc
hién.
Nang cao chit lwong, hiéu qua hoat dong cia Trung
7. | tam Phuc vu hanh chinh cong (PVHCC) cap tinh va
cap xa
7.1 | 106 chirc thyc hién quy ché hoat dong cua Trung tam | 106 ¢4 PVHCC | Chc co quan, don vi Quy IV/2025

PVHCC cép x4 (sau khi c6 hudng dan ciia Trung wong)
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dam bao tinh théng nhét, chuyén nghiép, hién dai

7.2

Néng cao chat lugng doi ngii cong chirc, vién chirc 1am
viéc tai Trung tim PVHCC céc cip thong qua dao tao,
bdi dudng nghiép vu, k¥ ning giao tiép, tmg xtr va dao
dtrc cong vu.

Trung tam PVHCC

Phong VH-XH

Hang nam

7.3

Ung dung cong ngh¢ thong tin dé giam sat, danh gia qua
trinh giai quyét TTHC, thai do phuc vu cua cong chure,
vién chuec tai Trung tam PVHCC xa.

Trung tam PVHCC

Phong VH-XH

Thuong xuyén

7.4

Cong khai, minh bach két qua danh gia su hai long cua
ngudi dan, to chuc dbi vOi viée giai quyét TTHC tai
Trung tam PVHCC céc cap.

Trung tam PVHCC

Dinh ky hang thang
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